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KayecTtBOo OMOJIMOTEYHO-UHPOPMALIMOHHOIO
00CTY:KMBAHMSI —  «COBOKYIIHOCTh  CBOMCTB
(mapaMeTpoB) YCIIYT, 00eCIeUnBaOIINX
CITOCOOHOCTH OMOJNOTEKU yIOBICTBOPSTH
ONpE/ICICHHBIC (00yCIIOBJICHHBIC UJIn

IpeArogaracMele) MOTPEOHOCTH MOJb30BATEISI B
COOTBETCTBUHU C €0 3alPOCAMU U OXKUIAHUSIMU
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IlocranoBiienuda IlpaBurenbcrBa Poccumckon
Denepanun ot 30 mapra 2013 r. Ne 286 «O
(hbopMHUPOBAHUM HE3ABUCUMOMN CUCTEMBbI OLIEHKH
KayecTBa pad0Thl OpraHu3anmnii, 0Ka3bIBaKOIUX
COIMAJIbHbIE YCJIYTH»

B mensx peamuzanuy IOANYHKTA "K' IIyHKTa |
Yka3za llpesunenta Poccurickon denepauuu ot 7
masg 2012 r. N 597 "O wmeponpustusx 110

peai3anmn TOCYyJIapCTBEHHOU COLIMAJILHOU
IIOJIUTHUKA "
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MOJEJBbHBIU CTAHJAPT JEATEJBHOCTH
BUBJIMOTEKU BBICHIET'O YYEBHOI'O 3ABE/IEHUA

%

7. Kpurepuu OLEHKH JAeSATEJIbHOCTH OMOJHOTEKH BBICHIET0 Y4eOHOI0 3aBeJeHHUS.
bubnrorexka mpUHMMaeT aKTUBHOE ydYacTHE B pa3pabOTKe W BHEAPCHUH MEHEKMEHTA
Ka4yecTBa B BY3€.

OI_IeHKa KadeCTBa W PE3YyJIbTATHUBHOCTHU OMOIMOTEYHBIX YCIyr OCYyHICCTBIIICTCA

OMOIMOTEKOM Ha BCEX 3Tamax MX IPEJIO0CTaBIICHHS. O6Hlaﬂ OLICHKA BKJIKOYACT
TaKUE XapaKTEPUCTUKHU OMOJIMOTEYHBIX YCIYT, KaK:
*COOTBETCTBUE CIPOCY U ONEPATUBHOCTH BBIIOJIHECHHUS,
*UH()OPMATUBHOCTh U COACPIKATEIbHOCT;
*COBPEMEHHBIE METOAbl M CIIOCOOBI HCIOJHCHUS U
IPEI0CTABICHUSI.

O6H_II/I€ XAPAKTCPUCTUKU  JOJI?KHBI OBITH AOIIOJIHCHBI  ITOKA3aTCIIsIMU, KOTOPLIC
onbimoTeka HCIIOJBb3YCT IJId OLICHKHU Ka4YCCTBA U PC3YJIIbTATUBHOCTH CBOEH HACATCIIBHOCTH.
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CUBMPCKIIA TOCYAAPCTBEHHBIA YHUBEPCUTET
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Heﬂb HCCICA0OBAHUSA - BHIABUTD.
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> KAKHE PECYPCHI U YCIYTH MPEIOCTABIIATH HPEIIOAABATEIISM;

> OTHOIIICHHE IPEIoiaBaTeel K OnOJIMOTEUHO-
MH(OPMAIITMOHHOMY CEPBHCY;

> 32 CYET YEro paclimpsTh pernepryap yCiuyT;

> KaK OpraHu30BaTh OOPATHYIO CBS3b C MPEINOjaBaTeIsIMH,
4TOOBI U3BMEHEHHME CIIPOCca Ha HHPOPMAIIMHOHHO-
OMOJMOTEYHBIE PECYPCHI U YCIYTH CTAJIO YIPaBISIEMbIM
IIPOIIECCOM.




«Kak 4acTo Buf ofpamaetecs B nay4nyio

oudIMOTEeKY ?»

|

B MOXHO 0bonTUCh 6e3 6ubnmnoTekun
H no HeobxoaAMOCTH
6mubnunoTteka HyxHa
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Ucnosb30BaHuE 3JIEKTPOHHBIX PECYPCOB B
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[HommystpHOCTH canTa
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- OIepaTUBHOE MH(OOPMHUPOBAHUE MOJIb30BATEIICH O
IEATEILHOCTH ONOJIMOTEKM,

- o0ecrnedYeHre HEMPEPHIBHOTO 1 MOJIHOTO
I0CTYIIa K HH(OPMAaIIUK; '

- MPOABHKEHUE NHPOPMAITMOHHBIX
IMPOAYKTOB U YCIYT.




«[e Bl noysaeTe uHpOPMawio 06 ycayrax

OMOJIHMOTEKH?)
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M oT KOnner

M KoHCynbTauuu y bubnmotekapen
nPW/OOP

M c canTa



« Cunraere ju Bbl, 4yT0 HHPOpPMALIMOHHAS
KYJbTYPa CTYACHTA 3aBUCUT U OT
HHGPOPMAIIMOHHOM KYJbTYPbI PeENnoaaBaTesis?»

- 55% cuwurarot, uTo 3aBUCUT U 44% cuuTaloT, 4YTO
BCE 3aBUCHUT OT CAMOTO CTYJCHTA U TOJIBKO 2% -
3aBHCHUT OT 00EHUX CTOPOH.

«Oxka3piBaoT au Bam nomoin
Oubdmorpaguyeckue ykazarejm, BbIyCKaeMble
Ou0IHOTEKOM ?)

- 54% otBeTHnn yTBEpAUTENBHO, 20% - CUMTAIOT,
YTO JOCTATOYHO AJICKTPOHHOIO Karajora, 26% - He
3HAKOMBI C ATOM (hOPMOH.




OuneHka COTPYAHUKOB:

-  KOMIICTCHTHOCTH COTPYAHHNKOB, OIICPATHUBHOCTDb
O6CHy}I(I/IBaHI/I}I N TOYHOCTDB BBIIIOJIHCHHA 3aIIPpOCa.

«Cunraere ju Bbl, 4TO CBSA3b ¢ KaeapamMmu J0J5KHA
0o0JiblIIE HAXOAUTHh TOYEK CONPUKOCHOBECHUS I
BLINMOJIHEHUSA 001X 32724 ?»

-  69% cunTaroT, 4YTO CBA3b HallaxkeHa, 2% - Tak He
cuuTaroT, 14% - oueBHMIHO HE BUAAT BOOOIIE B DTOM
CMBICIIA




BbBIBOABI:

> YBenuunuBaTh (POHI AJIIEKTPOHHBIX PECYPCOB

> Pacoimputh  oxBarT  Kadeap IS OPOBEIACHUS
IPYIIOBBIX 3aHATUN I/I MHJIUBUY AJIbHBIX
KOHCYJIbTAI[UU

> BBecTH HOBBIE YCIYTU U CEPBUCHI, OPUECHTUPOBAHHBIE
Ha MPEenoaaBaTeis.

> TToCTOSIHHO MOAJEPKUBATH OOPATHYIO CBS3b.

> TloBbIIIaTh COOCTBEHHYIO KBATM(DUKALIHUIO .




CIHNACKBO 3A BHUMAHWE
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